
Slow Lounge 
rules and costing.



Platinum 

Access Criteria and Fees
You need your FNB Platinum Credit Card to gain free entry 
to the SLOW Domestic Lounge. 

This gives you access to 2 visits per month on reward level 1 and above.

FNB Premier Cardholder  

Qualifying 
Cards

Qualifying 
Criteria

Domestic International Domestic International Domestic International Domestic International

Platinum  
Credit Card 

only

Account in 
Good 

Standing*
n/a n/a N$250 N$250 n/a n/a N$250 N$500

Free Entries *** per month

Qualifying Criteria Met

Fee Per Visit

Qualifying Criteria Met

Fee Per Additional Visit 
(Over and above free visits)

Qualifying Criteria Met

Fee Per Visit

Qualifying Criteria NOT Met



Private Clients  

Access Criteria and Fees
You need both FNB Private Clients Cheque and Credit Card to gain free entry to the SLOW Lounge. 

This gives you access to 4 visits per month on reward level 1 and above. Slow lounge Access Rules 

FNB Private 
Clients Cardholder  

Qualifying 
Cards

Qualifying 
Criteria

Domestic International Domestic International Domestic International Domestic International

Private 
Clients  

Credit Card

Reward 
Level 1 or 

above
Free Free N$250 N$250 N$250 N$500

Private 
Clients 

Credit Card 
only

Account in
Good 

Standing*
n/a n/a N$250 N$250 n/a n/a N$250 N$500

Free Entries *** per month

Qualifying Criteria Met

Fee Per Visit

Qualifying Criteria Met

Fee Per Additional Visit 
(Over and above free visits)

Qualifying Criteria Met

Fee Per Visit

Qualifying Criteria NOT Met

4 including guests**



Peak Times Include:     
Mon to Fri: 04h45-07h00 and 13h00-17h30

Sunday: 15h00-17h30

All other times not specified above are deemed Off-Peak times. 
Peak and Off-Peak times are applicable to SLOW Domestic Lounges only. 



Access Rules: 

•	 All	qualifying	credit	cardholders	who	have	access	to	SLOW	Domestic	Lounges	will	only	be	allowed	to	enter	90	minutes	before	their
 boarding time. 

•	 Should	the	lounge	capacity	be	reached,	FNB	Business	Black,	FNB	Private	Wealth	and	RMB	Private	Bank	customers	will	be	granted	
 preferential access. 

•	 All	entries	into	the	SLOW	Lounges	are	non-transferable.	Any	additional	entries	(in	excess	of	those	mentioned	above)	will	be	charged	for.		
	 Unused	free	visits	do	not	roll	over	to	the	next	month.	

•	 SLOW	Lounge	will	not	accept	any	cardholders	with	expired	cards.	

•	 SLOW	Lounge	will	only	permit	access	on	presentation	and	swiping	of	applicable	cards.	

•	 SLOW	Lounge	will	only	permit	the	cardholder	access	to	the	Lounge	if	the	card	presented	is	in	their	individual	name.	

•	 Only	one	card	will	be	permitted	per	cardholder	and	must	be	accompanied	by	a	boarding	pass.	Both	the	card	and	the	boarding	pass		
 must be issued in the same individual’s name. 

•	 SLOW	Lounge	reserves	the	right	to	decline	entry	should	any	Lounge	be	full.	Lounge	access	is	subject	to	availability,	
 according to capacity. 

•	 SLOW	Lounge	retains	the	right	to	deny	access	should	they	deem	necessary.	

•	 Linked	(secondary)	credit	cards	must	be	in	the	name	of	the	cardholder.	

•	 No	children	under	the	age	of	18,	will	be	allowed	into	the	lounge	without	adult	supervision.	

•	 SLOW	International	can	be	found	in	the	international	terminal	of	OR	Tambo	International	Airport.	

•	 SLOW	Domestic	Lounges	can	be	found	in	the	domestic	terminals	of	OR	Tambo,	
 Cape Town and King Shaka International Airports.




